Personal health notes: lessons learned.
The health care system is characterized by fragmentation and specialization which challenge the possibility for patients to be well-informed about and involved in their health care. The present study contributes to an in-depth understanding of how we can use patients' own personal health notes to learn about the health care information system and patients' experience of multiple encounters. The personal health note shows different aspects of the health care labyrinths considering the inconsistency as well as discontinuity of the information.